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The Cisco® 360 Learning Program for CCIE Voice is the smart way to help ensure your IT 
staff is equipped with the latest skills and knowledge to support your sophisticated 
network. The program offers a comprehensive, blended-learning curriculum designed to 
accelerate competency and build the skills necessary to identify and tackle the various 
types of expert-level Voice-over-IP (VoIP) configuration and troubleshooting challenges 
that appear in the rigorous CCIE Voice Lab Exam as well as in real-life networks.

Global Knowledge is one of the few Cisco Learning Partners that have achieved accreditation to deliver the Cisco® 
360 Learning Program in both Routing and Switching and Voice. Over the last year we have delivered to delegates 
across Europe, the Middle East and the United States as well as having trainers that are recognized at a worldwide 
level for their expertise.

THE CISCO 360 LEARNING PROGRAM
Expert Level Training for CCIE Voice

THE PROGRAM
The Cisco 360 Learning Program for CCIE® Voice  
provides network engineers who have three to five 
years of experience with an effective, job-relevant, 
and proven program to build expert-level skills and to 
prepare for the rigorous Cisco CCIE Voice certification 
exams. 

This is an intensive and immersive program which is 
likely to take between six months to a year to complete 
depending on your level of expertise. The program will 
elevate your command of technical topics and help 
you develop the skills necessary to tackle the types of 
expert-level Voice-over-IP (VoIP) configuration and  
troubleshooting challenges that appear in real-life  
networks and in the CCIE Voice Lab Exam.

Authorized by Cisco this unique program incorporates 
a 360-degree approach to learning, combining expert-
level curriculum with current realistic lab scenarios and 
ensures that the content always mirrors the latest exam 
blueprint. 

The Cisco 360 Learning Program for Voice  
encompasses six stages of activity to support  
successful learning for students: 

1.	Assessment: Students take a diagnostic pre-
	 assessment lab to benchmark their knowledge of  
	 various networking topics.  
2.	Planning: Based on the pre-assessment, students 
	 create a learning plan that uses a mix of learning  
	 components to focus their study.
3.	Learning: Students learn by participating in lessons 
	 and lectures, reading materials, and working with  
	 peers and instructors.
4.	Practice: Students use the practice exercises to 
	 apply learning on actual network equipment.
5.	Mastery: Students measure their understanding by 
	 completing assessments of knowledge and skill for  
	 various approaches to solving network problems.
6.	Review: Students review their work with a mentor 
	 or instructor and tune their skills with tips and best  
	 practices.

BLENDED LEARNING PROCESS
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COMPONENT DETAILS

The Cisco 360 Learning Program for CCIE Voice offers 
multiple learning products and services that blend  
together to provide a customized learning program. 
Components can be purchased individually or in  
competitively priced pre-designed bundles, enabling 
student’s maximum flexibility to design their own 
individual program, that is matched to their skill level, 
learning preference and budget.

»» Cisco 360 Online Learning Management System
»» Pre-assessment Lab
»» Self-Paced Lessons
»» Performance Assessments
»» Practice Lab Workbook
»» Reference Library
»» Mentoring Tools
»» Professional Mentoring Services
»» Instructor-Led Workshops

PROGRAM BENEFITS

This is a uniquely flexible program that allows you to mix and match the components to suit your individual needs. 

Detailed below are a number of pre-configured options,  A La Carte components can be combined enabling you to 
design your own program.  Mentoring can be added to any of the bundles or program components.
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A La Carte Essentials
Basic/ 

Preferred
Premium

Assessment lab 
bundle

Self-Paced 
Bundle 1

Self-Paced 
Bundle 2

Pre-Assessment x x x x

Reference Library x x x x

Exercise Workbook x x x x x

Lessons on Demand x x x x x x

Graded Assessment 
Labs

x 4 labs that are 
not included in 
the Workshops

x x 4 labs that are not 
included in the  

Workshops

Workshop 1 (CIEV1) x x

Workshop 2 (CIEV2) x x

Package Reference Individually 
Priced

CIEVESSENTIALS CIEVBASIC CIEVBASICWKSHPALL CIEVASSESSBUN CIEVSPBUN 1 CIEVSPBUN 2

Pricing $5,750 $8,000 $12,650 $1,745 $3,195 $2,595


